
Hello there, 
 
Yes, I had the good fortune to once again enjoy your hospitality today at lunch with two office colleagues. And it 
was a fine thing. The service from each of your staff was up to its usual first class standard.  
 
The food is great. My steak was cooked to specification (medium-well) and the remainder was delicious – a view 
shared by my colleagues. 
 
I do have to commend you again for maintaining such a high standard. I am now a frequent visitor both for lunch 
and morning tea and I have absolutely nothing but praise for you all. Thank you very much. Incidentally, I am 
impressed by the uniforms – Flinders corporate colours no less and tailored so well to look good on whoever 
wears them. 
 
Well done and thank you very much. I look forward to seeing you again soon. 
 
Regards, 
Arndrae 
 
 
… Just like to say that the service staff were very professional and courteous, the food was great and the views 
very pleasant.  A great escape from the office. 
I can honestly say that I can’t find a fault. 
Keep up the good work.  
Kind regards, 
 
June 

 
Hi Team Alere, 
 
I very much enjoyed my dining experience at Alere last Wednesday. The presentation of your restaurant is pure 
sublime perfection, the service from your hosts was impeccable – they were attentive, knowledgeable and 
friendly.  The song selection was interesting and very good! 
 
The food was presented beautifully.  The dessert was like an unforgettable artwork – amazing use of colour.  
 
I have Facebooked and Instagrammed a photo of my dishes, so the world can feast its collective eyes on their 
beauty. 
… 
keep up the good work in offering beautiful vegetarian options.  
 
Regards, 
Nina 
 
 
Hi Sarah,  
 
We would like to express our gratitude for the amazing food, attentive service and planning that made our 
graduation such an enjoyable experience for both staff and students.  
 
You and your team were fabulous in assisting us in creating a vibrant and inviting atmosphere for the event. As 
always, it was a pleasure to work with you.  
 
Please extend our appreciation to the staff who contributed to making the day a success.   
 
We look forward to working with you in the future. 
 
Thank you! 



Dear Sarah, 
 
I just wanted to say a huge THANK YOU! for being such a great function coordinator and all round fun person to 
work with. This is slightly belated only because we went on a camping holiday straight after and I have only just 
got my breath back (yep, it rained the whole time...). 
 
The night went beautifully well, everyone enjoyed themselves and were very happy with the venue. The wines 
were really good, and the food was excellent. I truly appreciated the effort you went to, to be flexible and cater to 
our requirements. I am sure it must have been quite trying to have two other people to work with! 
 
I hope you had a good rest after that night! and I look forward to working with you again in the future.  
 
 Kindest regards,  
 Johanna  
 
 
Dear Alere Team,  
Thank you all for making the Thrombosis Symposium held on 14/09/2016 so successful. The venue and the 
catering worked superbly well. Several attendees have indicated that they will seek to use your venue for their 
planned symposia. A more formal appreciation to the University will follow but I just wanted to let you know how 
much we all appreciated your efforts. 
 
With kind regards 
Douglas 
 


